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FLORENCE, KY – “Without FIESTA, my son would have had a worse time at school because 
he came from another country, spoke another language, and none of his classmates knew him 
or how to communicate with him. Without FIESTA, I wouldn't have my job at L'Oréal, because 
that position had previously only been available to English speakers. Without FIESTA, our lives 
would be more difficult. FIESTA not only provided us food when we were hungry, but it 
connected us with different services Hispanic families need.” 
 
Nereis moved to Northern Kentucky with her family from Venezuela in 2023. Her son, who has 
special needs, was struggling in school, and that’s when Nereis was connected with FIESTA 
Founder & CEO Theresa Cruz.  “When I first met Nereis,” Cruz recalled, “she reached out 
because she needed help with her son, who wasn't getting the services that he needed at 
school. I set up a meeting with the principal and some staff at the school, along with Nereis and 
her son, and we got that settled. He is receiving all of the help that he needs and is doing really, 
really well.” 
 
Cruz said Nereis and her family were FIESTA’s first clients. “We hadn’t even officially opened 
our doors yet. We were talking about it, but we just weren’t quite there yet. But fast forward, and 
now we’re a nonprofit organization helping thousands of families a year with different things.” 
 
FIESTA first opened its doors in November 2023 to provide a hub where community partners 
can join together to meet the unique needs of the Hispanic and Latino communities in a 



culturally relevant and appropriate way. FIESTA’s initiatives include a monthly Latino food 
distribution event, an on-site emergency culturally relevant food pantry, and employment 
resources such as assistance with navigating the application and interview process, connecting 
to employment opportunities, and accessing job skills training, along with resource coordination 
for housing, utilities, healthcare, and more. 
 
“I want people to understand we’re not just a food pantry,” Cruz said. “Yes, we do food 
distribution, but I really want people to understand what we have become. We have become a 
hub for the Hispanic community. We have become a space where Latinos can come, feel 
welcome, feel respected, feel valued, and find assistance.” 
 
According to Cruz, 75% of FIESTA volunteers are clients returning to help support the 
organization. “I was always trying to help Theresa because I knew she was just starting out,” 
Nereis said, speaking through an interpreter. “I came as a volunteer to help with the food 
distribution events, and at the beginning of this year, Theresa told me she needed help with her 
bookkeeping. In Venezuela, I worked as an administrative and accounting professional. Now, 
once a week, I help Theresa with her accounting.” 
 
“I think that Nereis’ story is the perfect example of how FIESTA impacts the community,” said 
Cruz. “I can't do bookkeeping, but she can, so she is helping us out. It’s such a beautiful cycle of 
giving; they came to us when they needed food, they came to our programs, we helped with 
school, and to find work, and now they're giving back to FIESTA in our time of need.” 
 
When she’s not volunteering with FIESTA, Nereis works at L'Oréal, a position that FIESTA 
helped her secure. “I am part of a group of recent hires who are the first group of Spanish 
speakers in the company. They are teaching us English, and they have adapted their operations 
to people who speak Spanish,” Nereis said. “The work is completely different from what I did in 
Venezuela, where I had an office job. At L'Oréal, I work in a plant, I operate machines and 
robots.” 
 
Nereis said her life here in Northern Kentucky would have been very different without FIESTA to 
help guide her and give her assistance. “Many families don’t know how to rent housing, or to 
enroll their children in school. It’s hard to communicate when everyone around you speaks only 
English. It’s hard to manage daily tasks. FIESTA gives the Hispanic community a place to be 
seen, to be heard, to be respected. And it helps families fulfill their individual, specific needs.” 
 
According to school enrollment data, the Hispanic population of Northern Kentucky has 
increased by 225% in the past 20 years. “The face of Northern Kentucky is changing, and we 
need to change with it,” said Cruz. “We need to accept and welcome new people into our 
community. It amazes me how beautiful the Hispanic community's culture, food, and traditions 
are, yet many people are unaware of them. And I think we miss out on so much when we don't 
tap into that.” 
 



FIESTA is holding its first annual fundraiser, FIESTA at the Plate, at the Florence Y'alls Thomas 
More Stadium on September 19, where participants can enjoy a night of fun, filled with authentic 
Hispanic small-bites, live Salsa music, raffles, and dancing and batting competitions, all in 
support of FIESTA's mission to uplift and empower Hispanic families in Northern Kentucky. 
"FIESTA has been working hard for nearly two years," Cruz said, "But not many outside of the 
non-profit world know about us yet. Those who know us love us and are amazed at what we've 
been able to accomplish in such a short amount of time. FIESTA at the Plate is going to be an 
amazing opportunity to introduce ourselves and our work to the broader community, giving them 
an idea of the amazing, passionate people who are already such an integral part of their 
community." 
 
Tickets for the event are $40, and Cruz said that with the purchase of a single ticket, she can 
help feed a family of four for two weeks. “In addition to food, your ticket can help families by 
providing ESL classes, health care initiatives, and whatever other resources they may need. It 
would honestly help us keep the lights on.” 
 
“The best way for a person to open their heart is when they become aware of a particular 
situation,” said Nereis. “It's tangible, it's here in Northern Kentucky, it's a community that is 
growing, it's part of society. The best way to open your heart and donate, to help people, is by 
experiencing it, seeing it with your own eyes.” 
 
FIESTA’s mission is to support self-sufficiency, build capacity, uplift, and advance the Hispanic 
community. “We're not giving out handouts, we're giving a hand up,” said Cruz. “We're helping 
people be self-sufficient. We want them to have jobs. We want them to be able to provide for 
their families, and we want them to give back to the community. Culturally, we are very grateful 
people. That’s why so many of the families we serve come back to help pack boxes, help with 
data entry, help with the bookkeeping.  We’re really building a family, building a community, 
which was always the goal.” 
 
“I just want to thank FIESTA and Thereas,” said Nereis. “From the bottom of my heart, my family 
will be eternally grateful to you. The initial support you gave to this immigrant family, unaware of 
many things about this society, made a huge difference. It made a difference in our lives. I am 
eternally grateful to you.” 
 
You can support FIESTA and learn more about FIESTA at the Plate by clicking here: 
https://tinyurl.com/FIESTAAtThePlate 

https://tinyurl.com/FIESTAAtThePlate

